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President’s Report
Rose Mary Hunt

We've all heard the statement “Change is inevi-
table” or “Change is good”. As | sit down to write
this article I think of all the changes in my life in
the past 6 months (both personal and profes-
sional) and how I've faced them, dealt with them,
and moved on.

As some of you may know, | am not only medical
staff coordinator but | also manage the Health
Information department at our hospital. It seems
our facility is under constant construction and in
January it was announced we would move our
department this summer. Our old space would
become area for a new ICU and dialysis unit.
We would be moving to the current Home Health
area in July. 1 would have half the file space and
so we needed to reduce our 71,000 medical re-
cord files in half. We started a microfilming pro-
ject and estimated we would have enough re-
cords filmed and destroyed that we wouldn’t
have a problem fitting into the new space—we
had 6 months to get this done. In March a build-
ing across the street from the hospital became
available and so the Home Health department
moved over there. Our space was now available
and if we could get moved they could start work
on the new unit. We now had 3 weeks to get the
new area ready and everything moved.

We were also looking at updating our dictation
system and going to a new transcription system.
This was all being planned for April so we
thought we’ll get moved, and then get the up-
grades done. At the same time our radiology
department was going to a PACS system which

meant a change in how we would process radiol-
ogy reports. The first week of May my lead tran-
scriptionist and | traveled to Florida for a week of
training and a little time at the beach. While we
were gone, my credentialing assistant had emer-
gency surgery and was going to be out for at
least 6 weeks. | returned from Florida on a Fri-
day evening at 11:00 p.m. to attend my son’s
graduation from engineering college in Ames the
next morning. When | got back to work | was
trying to schedule training for 7 transcriptionists
and assume all of the credentialing duties.

Then the week of Memorial Day we had some
emergency room physician staffing issues and
suddenly for the month of June we had 22 open
slots on the ER coverage calendar. Now | was
scrambling to get our local doctors to cover the
ER, train 7 transcriptionists and do all the cre-
dentialing duties.

During this same time my son moved to his new
job in Waterloo, my oldest daughter moved
home from college for the summer and my
youngest started driving. She is very involved in
sports and played both JV and Varsity softball so
we sometimes had 4 softball games scheduled
in 1 day. In addition we raise purebred Angus
and Maine-Anjou cattle and had six 4-H cattle to
prepare for fair. It was the 1% of June and | was
really not looking forward to the long summer.
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Like most of you have done in the past, | faced
each of these challenges one day at a time.
We got up each morning at 5:00 a.m. to work
with the cattle (something my 15 year-old just
LOVED to do). We went to as many ball-
games as we could. | went to work each day
and set priorities for that day, sometimes ac-
complishing the goal, sometimes not. There
was some anxiety, some small set backs but in
the end the changes happened.

IAMSS is also undergoing change. We are
looking to elect 4 new Board members and with
these new members will come new ideas and
more changes. The Board also has made pro-
posed changes to the IAMSS Bylaws and Poli-
cies & Procedures. These changes will be pre-
sented to the membership and NAMSS for final
approval.

Now here it is the end of summer. The fair is
over, the softball season has switched to vol-
leyball, our new dictation and transcription sys-
tem is installed and working, my oldest daugh-
ter is back to college and life is back to nor-
mal ?!?

Now what am | going to do with all my time?
The only thing on my plate is......medical staff
reappointments, updating policies and proce-
dures, going to electronic nursing documenta-
tion...and did | mention my son is getting mar-
ried in May?

More changes to look forward to!

Planning a Conference

After every conference, attendees are asked to
complete an evaluation form for the conference.
Comments on the evaluation form are reviewed
by the Board and are taken into consideration
when planning future conferences or specialized
trainings.

The president-elect is responsible for conference
planning. This person keeps an ongoing list of
possible topics that come from the evaluation
forms, other state conferences, or national con-
ferences. The Board reviews the possible topics
and starts making the selection.

Not only does the Board consider input from the
evaluation forms, but they consider the cost of a
speaker, availability of the speaker and confer-
ence facility, and whether the topic would be of
value to the members. The Board tries to find
new and innovative topics too.

After topics are selected, the president-elect
then contacts the presenters and starts finalizing
the conference plans.

IAMSS members are welcomed to share your
ideas for future conferences and trainings
throughout the year, just contact the president-
elect. Your input is appreciated!

Proposed Changes to IAMSS
Bylaws and Policy & Procedures

This past year, the IAMSS Board of Directors
has worked on revising the IAMSS Bylaws and
Policy & Procedures. The Board is proposing
changes to the Bylaws and Policy & Proce-
dures, which are posted on our website.

Please review the Bylaws and the Policy & Pro-
cedures as we will be voting on the proposed
changes at the Fall Conference in October.

[AMSS will celebrate its 15 yzar
anniversary in 2008!




Election of Officers

Congratulations!

The Board of Directors has four positions open
this year. The following IAMSS members have
agreed to run for the positions listed below.

President-Elect: Jackie Buol, University of
lowa Clinical Staff Office

Treasurer: Crystal Harrington, Emergency
Practice Associates

Member at Large (Newsletter): Brenda
Becker, Pella Regional Health Center

Member at Large (Website): Natalie Brincks,
Mercy lowa City

Ballots will be e-mailed soon. If you are ever
interested in a position on the Board of Direc-
tors, please let a Board member know.

Brenda Becker, CPCS, from Pella Regional
Medical Center passed the CPMSM exam. Nice
job Brendal!

ThankYou!

The following thank-you message was received
from Joyce Reed.

Thank you to all those who signed the card for
me. | am finally feeling better. | had the part of
my skull put back on March 27, 2007, so now all
| have to do is grow some hair. The good thing
is that | don’t have to wear that ugly helmet any-
more. Thanks to all for
thinking of me!

Joyce

Fall Conference

Mark your calendar! The 2007 Fall Conference will be held on October 12, 2007 at Mary Greeley
Medical Center. This will be another great conference you won’t want to miss!

Donna Zulauf, medical staff professional, from Kadlec Hospital and Brian Cahill, attorney, who rep-
resented the hospital will discuss their experience with the well known Kadlec case.

Deb Anglin from the lowa Physician Health Program will present on physician impairment.

Angell Magnani and Pam Ritchey from the lowa Department of Criminal Investigations will present
on state and national criminal background checks.

Registrations for the Fall Conference will be sent soon.
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Credentialing Roundtable
By Kathy Szary

Our newsletter editor asked me to write about
my experiences in getting the Southeast lowa
Credentialing Roundtable group together. | had
mulled this idea around for a number of years
and finally decided | was going to do it! | dis-
cussed the concept with my boss, who was
very supportive, and encouraged me to do it.

My impetus for this concept is the lowa Hospi-
tal Association District meetings. The IHA has
divided the state up into districts and district
meetings are held on a regular basis. | invited
medical staff services professionals from sur-
rounding hospitals. Our first meeting was held
in the summer of 2006 at my hospital. Our
agenda was long and we didn’t get through
everything but it provided an opportunity for us
to “dig deeper” into issues on a more one-on-
one basis and to really discuss the “how we did
things” concepts.

How did | determine what the agenda would
be? | asked for input from the medical staff ser-
vices professionals that were invited. | also
considered what we do as medical staff ser-
vices professionals and what would be of inter-
est to others. We talked about the appointment/
reappointment process, including pre-
applications, applications, the verification and
approval process, liability insurance, claims
verification and policy retention, policies and
procedures, document retention and file main-
tenance, medical staff organization/meetings/
committees, accreditation, NPl numbers, and
credentialing software. We took a tour of my
office, and | gave the group a preview of my
credentialing software program, PrivPlus. We
didn’t get through our agenda but determined
that the concept of meeting in a smaller group
was very worthwhile. We agreed to continue to
meet and rotate our meetings at attendees’
hospital sites.

Our second meeting was held in February of
this year at Mercy Hospital in lowa City. Natalie
Brincks was our host.

I know that we are all busy but | would encour-
age you to consider implementing this concept in
your district. It does provide an opportunity to
interact on a more intimate basis with your peers
and to ask a lot of “nuts and bolts” questions that
you may not feel comfortable asking in a larger
group setting.

lowa Licensure Verification

The lowa Department of Public Health Bureau
of Professional Licensure now provides a much
easier way to do a licensure search for the pro-
fessions they regulate.

The website is: www.licensediniowa.gov. You
can perform a license search on the following
professionals: audiologists, chiropractors, health
service providers, hearing aid dispensers, mari-
tal and family therapists, massage therapists,
mental health counselors, occupational thera-
pists, occupational therapy assistants, optome-
trists, physical therapist assistants, physical
therapists, physician assistants, podiatrists, psy-
chologists, respiratory care practitioners, social
workers, and speech pathologists along with a
host of other professions.

Just click on the “Perform a license search” in
the “Quick Links” box on the left side and enter
the info.

DEA Registration Validation

Did you know that you can go into the DEA web-
site and do a DEA registration validation?

The DEA website is: www.dea.gov. Then scroll
down on the left side and click on “Diversion
Control & Prescription Drugs Registration”. Then
scroll down on the left side and click on
“Registration Validation”. Then fill in the informa-
tion as required and click on “Login”. (Note: if the
practitioner gave their tax ID number on the ap-
plication you will need that information to con-
tinue.) The next screen will require you to fill in
the DEA number to be validated and then click
“Validate”.




Sample Delineation of Privileges Forms

The following pages are samples of privilege forms your fellow IAMSS members have shared.




