
MotelMotelMotelMotel    
A block of rooms has been reserved at The Country 
Inns and Suites 2605 S.E. 16th Street Located on I-35 
Exit 111B. 515-233-3935. The cost per room is 
$84.00.  Please mention IAMSS when making 
reservations.  The deadline for these reservations is 
March 11th. To get to the hotel, from I-35 take the 
Highway 30, west exit. Then take the Dayton 
Avenue exit and turn right on South Dayton Avenue. 
Turn right on SE 16th Street.  

 
Mary Greeley 

To get to Mary Greeley from I-35, exit at 13th 
Street.  Go west on 13th Street to Duff Avenue.  
Turn left onto Duff.  Mary Greeley will be on your 
right.  Park in the parking ramp (free of charge) or 
use the valet parking service (first circle drive on 
the right). 

Sharing Table 
A table will be available for sharing examples of 
credentialing files, physician newsletters, 
publications, and forms that we utilize.  Please feel 
free to bring items to share with the group. 

 
Message Board 

Messages may be left at the following number 
during the conference:  515-239-2631. 
 

Networking  
Hotel guests are welcome to take advantage of the 
hotel's complimentary social hour in the lounge from 
5:30-6:30.  The lounge is also open for cash 
sales from 6:30-7:30 which also provides an 
opportunity to network with fellow IAMSS members.   
 

Continuing Education Credits 

Continuing education credits have been applied for 

with the National Association Medical Staff Services. 

 

 
 

Registration  

 
IAMSS Member $75.00  
Non Member    $150.00  
Registration form is included in this brochure 

 
Please send your registration by April 1st to: 

 
Crystal Harrington 
Credentialing Coordinator 
Emergency Practice Associates 
P. O. Box 1260 
Waterloo, IA 50704 

 
Registration less a $10 cancellation fee is 
refundable if notice is given to Crystal 
Harrington, Treasurer at least five business 
days prior to the conference. 
 
Dress is business casual.  Facility 
temperatures may vary so please dress 
accordingly. 
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AgendaAgendaAgendaAgenda    

 

8:00-8:30 Registration & Continental 
Breakfast 

8:30-9:00 Business Meeting—Jacqueline 
Buol, President 

9:00-10:00 Karen Reed, Ph.D, CPMSM 
2010 NAMSS President 

                          NAMSS Overview 

10:00-10:15 Break 

10:15-12:00 Steve McManus and Brian 
Conway: Holmes Murphy 

                          Insurance Overview 

12:00-1:00 Lunch/Networking (provided) 

1:00-2:00 David Bush-Extraordinary 
Life/Extraordinary Leader 

2:00-2:15 Break 

2:15-3:00 David Bush- Extraordinary 
Life/Extraordinary Leader 

 

3:00 Wrap Up & Door Prizes 
 
  

 

 

Karen Reed, Ph.D., CPMSM 

Administrative Director 
Harris Methodist 
 
Ms. Reed is currently the Administrative Director of 
Medical Affairs at Harris Methodist in Fort Worth 
Texas. Ms. Reed has held multiple positions with 
NAMSS and is currently the President. She has been 
the speaker at many conferences sharing her vast 
knowledge of Medical Staff Services. 
 

David Bush 
 

Extraordinary Results Coach 
 

Through his peak performance coaching and 
speaking services, David Bush inspires leaders to 
design and live extraordinary lives. His passion for 
developing leaders, teams and organizations 
translates into a high energy and powerful message 
that empowers individuals to live their dreams and 
change their world. With a unique blend of humor, 
insightful story telling, and take-home success 
strategies, David takes his audiences on an inspiring 
ride as he entertains and challenges them to 

become extraordinary.  

 

 

Steve McManus 

 
Senior Vice President 
Holmes Murphy 
 
As a Senior Vice President and Shareholder, 
McManus is part of the leadership team of 
the Property and Casualty division of the 
Des Moines office. His area of expertise 
includes healthcare risk solutions practice 
leader, alternative risk financing, executive 
risk protection and large commercial 
clients. 
A graduate of the University of Iowa, 
McManus has earned his Chartered Property 
and Casualty Underwriter (CPCU) 
designation. He is a graduate of the Greater 
Des Moines Leadership Institute and has 
been involved with the Leukemia and 
Lymphoma Society, March of Dimes, Rock in 
Prevention, Iowa Health System fundraising 
and St. Francis of Assisi fundraising. 
McManus and his wife have two children. He 
enjoys music, sports, exercise, movies, and 
landscaping. 
 

 
Brian Conway 

 
Account Executive 
Holmes Murphy 
 
Joining Holmes Murphy in 2006, Brian 
Conway works as an Account Executive in 
the Property and Casualty department.  
Conway is a graduate of Drake University 
with a bachelor degree in Finance with an 
emphasis in insurance.  
While away from the office, Conway enjoys 
being active and doing anything outdoors 
such as: working out, flag football, 
basketball, softball, golfing, mountain 
biking, skiing, and hunting.  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

IAMSS MEMBER:IAMSS MEMBER:IAMSS MEMBER:IAMSS MEMBER: 

$$$$75.0075.0075.0075.00 

NAMENAMENAMENAME  _________________________________________  

Please review your contact information in the Membership Directory online at 

www.iowaamss.org/membersmap.asp:www.iowaamss.org/membersmap.asp:www.iowaamss.org/membersmap.asp:www.iowaamss.org/membersmap.asp:    

If changes, please check this box and indicate below. 

Title ________________________________________________

Facility ______________________________________________

Address _____________________________________________

City_________________________________________________

State________________________________________________

Zip _________________________________________________

Phone ______________________________________________

Fax _________________________________________________

Email _______________________________________________

 

 REGISTRATIREGISTRATIREGISTRATIREGISTRATION FORMON FORMON FORMON FORM 

2010 Spring Conference Registration 

IAMSS NONIAMSS NONIAMSS NONIAMSS NON----MEMBER:MEMBER:MEMBER:MEMBER: 

$150.00 $150.00 $150.00 $150.00     

NAMENAMENAMENAME  ______________________________________________ 

Title _________________________________________________ 

Facility _______________________________________________ 

Address______________________________________________ 

City _________________________________________________ 

State ________________________________________________ 

Zip __________________________________________________ 

Phone _______________________________________________ 

Fax__________________________________________________ 

Email ________________________________________________ 

 

Please return by April 1, 2010 


